Research on the Relationship Between Person-Organization Fit and Burnout ：The key role of hotel staff Emotional Labor and Organizational Support by 李静
 
 
学校编码：10384                                   分类号     密级      







硕  士  学  位  论  文  
 
 
  个人与组织价值观匹配与工作倦怠的关系研究：  
酒店员工情绪劳动和组织支持感的关键作用 
Research on the Relationship Between Person-Organization 
Fit and Burnout ：The key role of hotel staff 






指导教师姓名： 黄海玉 副教授 
专 业  名 称： 旅 游 管 理 
论文提交日期：2014  年  月 
论文答辩时间：2014  年  月 
学位授予日期：2014  年 月 
 
 
答辩委员会主席：         


































另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的资












































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，于   
年  月  日解密，解密后适用上述授权。 





                             声明人（签名）： 
















































































Burnout from a proposal to now，has become a research focus of the field of 
organizational behavior and human resource management. With the development of 
modern society, increasingly fierce competition, job burnout has become a common 
phenomenon worldwide. After investigation, job burnout has become a popular 
psychological distress in the workplace, 20% of Chinese company employees have 
problem of job burnout, China will have 12 people per 100 people have serious 
emotional exhaustion, 9 people cynicism. Therefore, to explore the factors which affect 
job burnout, so that we can propose the interventions to alleviate burnout, it has very 
important significance. 
In recent years, as person-organization fit theory proposed, organization environment 
and person mutual adaptation has become a key issue to prevent burnout. The hotel as a 
labor-intensive industry , the hotel staff engaged in “emotional labor”, often experience 
more severe job burnout. Therefore, this paper take hotel employees as study object, 
person-organization fit as angle to explore job burnout, and research the regulation role 
of organizational support. According to the theoretical analysis and empirical research, 
we draw the following the conclusions: (1) person-organization value fit has a 
significant negative impact on job burnout; (2) person-organization value fit has a 
significant positive impact on emotional labor (deep performance、natural performance); 
(3) emotional labor (deep performance、natural performance) has a significant positive 
impact on job burnout, surface performance has a significant positive impact on 
cynicism and low occupational efficacy, and deep performance、natural performance is a 
intermediate role between person-organization value fit and job burnout; (4) 

















positive impact on deep performance and natural performance, and is a regulation role 
between person-organization value fit and emotional labor. 
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